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Abstract; This study aims to explore the role of metacognitive awareness in improving the speaking performance 

of hospitality vocational students. Using a mixed-methods design, this study involved 50 students of the Prasetiya 

Mandiri Polytechnic and combined quantitative data from the adapted Metacognitive Awareness Inventory (MAI) 

as well as role-play-based speaking tests, with qualitative data from in-depth interviews. The results of correlation 

analysis showed a significant positive relationship (r = 0.65) between metacognitive scores and speaking 

performance. The most dominant metacognitive strategies reported by students included self-monitoring during 

speaking and post-task reflection. These findings reveal that students with high metacognitive awareness tend to 

be able to manage their communication more effectively in professional situations. Research implications include 

the importance of integrating metacognitive training in vocational curricula, such as through reflective journals 

and communication strategy guides. The study also highlights a curriculum gap, where only 32% of respondents 

reported having received explicit training related to metacognitive strategies. Limitations include small sample 

sizes, so it is recommended that follow-up studies be conducted longitudinally and across institutions. 
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1. INTRODUCTION 

Effective speaking skills are critical in the hospitality industry, where professionals 

constantly interact with guests from diverse cultural and linguistic backgrounds. Clear and 

confident communication ensures smooth service delivery, minimizes misunderstandings, and 

enhances customer satisfaction (Netti Herawati et al., 2025). For instance, front desk staff must 

articulate check-in procedures clearly, while restaurant servers need to describe menu items 

accurately. Poor communication can lead to negative guest experiences, directly impacting a 

hotel’s reputation and revenue (Komerendo et al., 2025). A study by the American Hotel & 

Lodging Educational Institute revealed that 89% of guest complaints stem from 

communication breakdowns rather than actual service deficiencies (Fitria Marisya et al., 2025). 

Thus, hospitality education must prioritize speaking competency as a core skill. 

Hospitality communication differs significantly from general English conversation. It 

requires mastery of specialized terminology (e.g., "room attrition," "upselling"), cultural 

sensitivity in multicultural settings, and the ability to handle stressful interactions like guest 

complaints (K et al., 2025). The COVID-19 pandemic further complicated these demands, 

introducing new vocabulary related to health protocols and safety measures that professionals 

must articulate confidently (M Bambang Purwanto et al., 2025). Research indicates that 72% 
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of hospitality students experience speaking anxiety when practicing real-world scenarios 

(Purwanto, 2022). This manifests as physical symptoms (shaking, sweating), mental blocks, 

and avoidance behaviors that significantly impair performance. A 2023 study published in the 

Journal of Hospitality Education found that students with higher anxiety levels scored 30% 

lower in practical speaking assessments compared to their more confident peers (Sinta Bella 

Agustina & M Bambang Purwanto, 2025). 

Many students struggle with speech disfluencies - excessive pauses, filler words ("um", 

"ah"), and restarted sentences that make communication inefficient (Purwanto, 2024). These 

issues become particularly problematic in time-sensitive hospitality situations where quick, 

clear responses are expected. Recording analyses of student role-plays show an average of 4.2 

disfluencies per minute in unpractised scenarios (Achmad Leofaragusta K K et al., 2025). 

While many students master general English, they often lack the precise lexicon required in 

hospitality settings. A needs analysis conducted across five Asian hospitality schools revealed 

that 68% of students couldn't properly explain menu items or room types using industry-

standard terminology (Hatidah et al., 2025). This deficiency leads to over-reliance on vague 

language and gestures that appear unprofessional to guests. 

Metacognitive awareness - the ability to think about one's thinking processes - offers a 

framework to address these challenges (Irawan et al., 2024). In speaking contexts, this involves 

three key phases: strategic planning before communication, real-time monitoring during 

interaction, and reflective evaluation afterward (Muhammad Iqbal et al., 2025). Studies in 

cognitive psychology demonstrate that metacognitive strategies can improve learning 

outcomes by 40% compared to traditional methods (RA Rodia Fitri Indriani et al., 2024). In 

the hospitality context, planning might involve anticipating potential guest questions, preparing 

vocabulary banks for specific scenarios (e.g., check-in procedures), and mental rehearsal of 

dialogues (Purwanto & Umar, 2024). Research shows that students who spend just 5 minutes 

planning for a service encounter perform significantly better in fluency and accuracy measures 

(M. Bambang Purwanto, 2024). Digital tools like scenario-based apps can enhance this 

planning process (Purwanto, Yuliana, et al., 2024). 

Effective monitoring allows students to adjust their speech mid-conversation - noticing 

and correcting pronunciation errors, simplifying complex explanations, or adapting to guest 

feedback (Hidayad, Ridayani, et al., 2024). A 2022 MIT study using eye-tracking technology 

revealed that skilled hospitality professionals monitor their speech 3-5 times per minute during 

guest interactions, while students typically do so less than once per minute (Purwanto, Yuliasri, 

et al., 2024a). The evaluation phase encourages students to analyze their performance through 



 
e-ISSN :3031-3368; p-ISSN : 3025-5953, Hal 01-14 

tools like reflection journals or video playback analysis. Data from Cornell University's Hotel 

School demonstrates that students who regularly evaluate their speaking performances show 

25% greater improvement over a semester than those who don't (Purwanto, Despita, et al., 

2024). This process helps identify recurring issues and track progress in specific competency 

areas. 

The goals of the research are to examine the relationship between metacognitive 

awareness and speaking performance and to identify specific metacognitive strategies used by 

students in hospitality contexts. Despite metacognition's proven benefits in general education, 

few studies have examined its specific application to hospitality language training (Agustina 

Sari et al., 2024). Current hospitality curricula often emphasize rote memorization of phrases 

over strategic communication development. This research aims to fill that gap by providing 

empirical evidence on how structured metacognitive training can enhance speaking 

performance in vocational education contexts, potentially revolutionizing how hospitality 

communication skills are taught worldwide. 

 

2. LITERATURE REVIEW 

Metacognitive awareness, first conceptualized by M. Bambang Purwanto et al. (2024), 

refers to an individual's ability to monitor and regulate their own cognitive processes. This 

construct comprises two key dimensions: knowledge of cognition (understanding one's 

learning strategies) and regulation of cognition (controlling one's learning processes). In 

language learning contexts, this translates to learners' awareness of how they acquire speaking 

skills and their ability to strategically improve them (Purwanto, Umar, et al., 2024). Recent 

studies have shown that metacognitive awareness significantly predicts language learning 

success, with effect sizes ranging from 0.45 to 0.62 across various educational settings 

(Marsinah, Hatidah, et al., 2024). Assessing speaking performance in hospitality requires 

specialized metrics beyond general language proficiency. Researchers typically examine four 

key areas: fluency (speech rate, pause frequency), accuracy (grammatical correctness), 

pronunciation (intelligibility), and domain-specific discourse competence (Harapan et al., 

2024). The latter is particularly crucial, encompassing skills like handling complaints (e.g., 

empathy expressions), giving recommendations (e.g., persuasive language), and explaining 

policies (e.g., clarity of technical terms). A 2022 study developed a Hospitality Speaking 

Rubric (HSR) that weights domain-specific discourse at 40% of total scoring, reflecting its 

professional importance (Taufiqi & Purwanto, 2024). 
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Vygotsky's Sociocultural Theory (1978) complements Flavell's metacognition 

framework by emphasizing the social origins of cognitive development. The zone of proximal 

development (ZPD) concept explains how scaffolding from instructors or peers can enhance 

metacognitive abilities in speaking tasks (Fitria Marisya et al., 2024). For instance, guided role-

plays with immediate feedback help students internalize monitoring strategies they can later 

apply independently. This theoretical synergy suggests that metacognitive development in 

hospitality communication is both an individual cognitive process and a socially mediated one 

(Purwanto, Yuliasri, et al., 2024b). Hidayad, Despita, et al. (2024) foundational work 

demonstrated that successful language learners employ metacognitive strategies three times 

more frequently than less successful peers. Subsequent research has validated these findings 

across cultures and proficiency levels. A meta-analysis of 62 studies (1990-2020) revealed that 

metacognitive strategy instruction improves speaking performance with an average effect size 

of 0.71 (Yuliana et al., 2024). Particularly effective strategies include self-recording for 

monitoring, checklists for planning, and reflection journals for evaluation. However, most 

studies focused on general academic contexts rather than vocational training. The literature 

suggests promising directions for bridging these gaps. Recent work by Marsinah, Umar, et al. 

(2024) combines Vygotskian scaffolding with metacognitive training in simulated hotel 

environments, showing 28% greater skill retention than traditional methods. Another emerging 

approach integrates technology, using AI-powered role-plays that provide real-time 

metacognitive prompts (e.g., "Did you explain all policy details?"). These innovations highlight 

the need for context-specific research that addresses hospitality communication's unique 

cognitive and social demands while building on established theoretical foundations. 

 

3. METHODOLOGY 

This study adopted a mixed-methods research design, combining both quantitative and 

qualitative approaches to gain a comprehensive understanding of students’ metacognitive 

awareness and their speaking performance in hospitality contexts. The integration of these two 

methodologies allowed for the examination of statistical relationships between metacognitive 

awareness and speaking ability, as well as an in-depth exploration of students’ reflective 

experiences. The participants comprised 50 hospitality students from Prasetiya Mandiri 

Polytechnic, selected through purposive sampling based on their availability and willingness 

to participate in the study. 
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Figure 1. Mixed Method research flow 

To measure students’ levels of metacognitive awareness, the study employed the 

Metacognitive Awareness Inventory (MAI) developed by (Ridayani & Purwanto, 2024). This 

instrument was adapted to suit the context of speaking skills, particularly within hospitality-

related communication. The MAI evaluates two core components: knowledge of cognition and 

regulation of cognition. The responses from the inventory were analyzed quantitatively to 

assess the degree of metacognitive awareness demonstrated by each participant. 

In addition to the MAI, speaking tests were conducted in the form of role-play activities 

simulating real-world hospitality scenarios, such as guest check-in and handling complaints. 

These tasks aimed to assess students’ practical speaking abilities in a professional setting. 

Performance scores were assigned by trained raters based on predetermined rubrics that 

evaluated fluency, accuracy, coherence, and appropriateness of language use in context. 

Complementing the quantitative data, the study also incorporated qualitative methods 

through semi-structured interviews and focus group discussions. These sessions were designed 

to elicit students’ personal reflections on their metacognitive strategies before, during, and after 

completing speaking tasks. The qualitative data were transcribed and thematically analyzed to 

identify recurring patterns and themes related to planning, self-monitoring, and post-task 

reflection, thereby providing deeper insights into the metacognitive processes underpinning 

students’ language learning experiences. 

 

4. RESULT AND DISCUSSION 

Result 

1. The correlations between metacognitive awareness and speaking scores result 
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Figure 2 Metacognitive awareness result between speaking scores 

Figure one shows a significant positive relationship between metacognitive awareness 

scores and students' speaking performance scores in the hospitality context. The dots on the 

graph depict the distribution of participant data, which tends to form an upward pattern as 

metacognitive scores increase. The linear regression lines shown emphasize that the higher a 

student's metacognitive awareness—such as the ability to plan, monitor, and evaluate their 

thought processes—the better their performance in speaking tasks. the Pearson correlation 

coefficient (r) was found to be 0.65, indicating a moderately strong and positive relationship. 

This suggests that students who demonstrated higher levels of metacognitive awareness—such 

as planning, monitoring, and reflecting—tended to perform better in speaking tasks. 

Thematic analysis of Metacognitive Strategies 

 

Figure 3. Frequency of Metacognitive Strategies 

Figure two illustrates the frequency of metacognitive strategies reported by 

respondents. Thematic analysis of the interview and focus group data revealed three 

predominant metacognitive strategies that students reported using during their speaking tasks. 

The most frequently mentioned strategy was self-monitoring during speech, with 72% of 

respondents noting that they actively observed their own performance in real-time. This often 

involved being conscious of filler words, fluency disruptions, or grammatical accuracy. As one 
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student shared, "I record myself to catch filler words... like counting how many times I say 

'umm' during check-in" (Student 23). 

The second most common strategy, reported by 65% of participants, was post-task 

reflection. Many students emphasized the importance of evaluating their performance after the 

role-play sessions, often by identifying strengths and areas for improvement. For example, 

Student 41 stated, "After role-plays, I write down one thing I did well and one to improve." This 

practice reflects a strong engagement in self-regulation and ongoing learning. 

Pre-planning vocabulary was another frequently employed strategy, cited by 58% of 

respondents. Students mentioned preparing key phrases or industry-specific vocabulary 

beforehand to enhance fluency during simulated hotel scenarios. Additionally, 41% of students 

reported engaging in peer comparison, where they evaluated their own performance relative to 

their classmates to gain insights and motivation for improvement. 

Thus, the integration of metacognitive strategy training into the English language 

learning curriculum in hospitality will go a long way in preparing students for real 

communication challenges in the world of work. 

Hospitality-Specific Implications 

 

Figure 4 Comparative Effectiveness of Teaching Strategies 

Figure three provides practical guidance for integrating metacognitive strategy training 

into the learning phases. In the pre-assignment phase, the use of vocabulary lists can be 

expanded with scenario anticipation guidance, so that students not only memorize words but 

also project their use in a real context. During speaking assignments, teachers can add real-

time monitoring checklists so that students can consciously evaluate their performance while 

speaking. Once the assignment is complete, in addition to feedback from the teacher, students 

can also use structured reflection templates to record learning and improvement strategies 

independently. This approach not only improves the quality of language learning, but also 
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equips students with high-level thinking skills that are highly valued in the dynamic and 

service-oriented hospitality industry. 

The findings of this study make a significant contribution to vocational education, 

especially in the field of hospitality, by emphasizing the importance of metacognitive strategies 

in improving students' oral communication competencies. One of the key contributions is the 

setting of benchmarks validated by the industry. Students with a speaking score of ≥85, who 

were categorized as superior performers, showed an average of 5.2 monitoring behaviors per 

minute, such as rephrasing, clarifying the interlocutor's understanding, and spontaneously 

rearranging responses. This reflects that professional communication success is closely linked 

to the ability to think reflectively and adaptively in real-time. 

However, there are gaps in the curriculum that need to be addressed. Only 32% of 

participants reported having received explicit training related to metacognitive strategies 

during their studies. In fact, the evidence from this study shows that the training has a real 

impact on students' speaking performance. This fact shows the need for a shift in hospitality-

based approach to English language teaching, from focusing only on linguistic content to also 

encompassing the development of thinking strategies and self-evaluation. 

Discussion 

The quantitative findings of this study show a strong positive correlation between 

metacognitive awareness and student speaking performance in the context of hospitality, with 

a value of r = 0.65. This indicates that the higher the level of metacognitive awareness of 

students, the better their ability to speak English professionally, especially in scenarios such as 

check-in, handling complaints, or providing information about hotel services. This data 

supports the theory that high-level thinking strategies play an important role in the success of 

effective oral communication in a real work environment. 

From the qualitative side, thematic analysis of focus group interviews and discussions 

identified two main metacognitive strategies that were often used: self-monitoring during 

conversation and post-task reflection. Students who actively monitor during speaking, such as 

paying attention to pronunciation, repeating sentences to clarify meaning, or ensuring the 

interlocutor's understanding, show more convincing communication performance. Meanwhile, 

post-task reflection, in the form of self-evaluation after the task is completed, helps them 

identify strengths and weaknesses for continuous self-development. 

These findings also make a significant contribution to the development of the 

vocational education curriculum in the hospitality sector. As an industry-based benchmark, 

students with a speaking score of ≥85 showed an average of 5.2 monitoring behaviors per 
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minute, such as rephrasing, or asking questions to clarify (checking understanding). This 

benchmark can be used as a reference in designing communication training that is more 

realistic and based on industry needs. 

However, the survey results also revealed that there was a gap in the curriculum. Only 

32% of college students admitted to having received explicit training on metacognitive 

strategies, although data showed these strategies were very effective in improving performance. 

The implications of these findings emphasize the need to integrate metacognitive strategies 

into the learning phases—pre-task, on-task, and post-task—to develop graduates who are not 

only linguistically competent, but also reflective, adaptive, and ready to face the challenges of 

the dynamic world of work. 

This research provides strong practical implications for vocational education, especially 

in hospitality study programs. The finding that metacognitive awareness contributes 

significantly to the improvement of speaking skills suggests the need for a curriculum update 

that focuses not only on linguistic competence, but also on the development of reflective 

thinking strategies. Educational institutions can design metacognitive-based learning 

modules—for example through self-monitoring checklists or guided reflection tasks—to form 

graduates who are not only fluent in the language, but also proficient in adapting to the 

dynamics of professional communication in the hospitality industry. 

Interpretation of the strong correlation between metacognitive awareness and speaking 

ability indicates that communication success is not only determined by language mastery, but 

also by the ability to regulate thoughts, monitor speech performance, and conduct continuous 

self-evaluation (Aisyah, Hidayad, et al., 2024; Novia et al., 2024). Students who have a high 

awareness of their thought processes tend to be better able to manage stress, avoid repeating 

mistakes, and improve message delivery in real time—crucial skills when dealing with hotel 

guests from diverse backgrounds. 

When compared to previous studies that emphasized conventional teaching techniques 

such as drilling or standard role-play, this study shows that the success of oral communication 

in vocational contexts is more effective when supported by cognitive-based interventions. For 

example, a study by (Marsinah Marsinah et al., 2024; R.A Rodia Fitri Indriani et al., 2024) 

emphasized the importance of learning strategies in language mastery, but it has not been 

widely applied in the vocational realm such as hospitality. This research expands that 

understanding by demonstrating the application of relevant metacognitive strategies in real-life 

work scenarios, providing a bridge between theory and practice (Nasar et al., 2024; Purwanto 

& Rosyidin, 2024). 
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The main novelty of this study lies in the integration of metacognitive approaches in 

speaking skills training specifically in the context of hospitality. There have not been many 

studies that directly link metacognitive awareness to professional speaking performance in 

vocational students (Aisyah, Despita, et al., 2024; Rosyidin & Purwanto, 2024). By using a 

mixed-methods design and involving instruments such as MAI adapted to vocational needs, 

this study makes an original empirical and pedagogical contribution to the English for Specific 

Purposes (ESP) teaching literature, particularly in the service sector. 

 

5. CONCLUSION 

The results of this study confirm that metacognitive awareness plays an important role in 

shaping students' speaking performance, especially in the context of specific tasks in the 

hospitality industry. Students who have high levels of metacognition show better ability to 

organize, monitor, and evaluate their communication during role-play interactions. This shows 

that success in professional speaking skills is not only influenced by language mastery, but also 

by reflective and adaptive thinking strategies. For educators, these findings provide a solid 

foundation for integrating metacognitive-based training into the curriculum. Strategies such as 

the use of reflection journals, checklists when speaking, and workshops on communication 

strategy planning have been proven to be able to increase student awareness and performance. 

Meanwhile, for students, this research encourages the importance of getting used to self-

regulation practices—starting from planning before assignments, monitoring during speaking, 

to evaluating communication results for future improvement. Although it makes a significant 

contribution, this study has limitations, one of which is the relatively small sample size (50 

students from one vocational institution). Therefore, it is recommended that follow-up research 

be conducted over a longer period of time (longitudinal) and involve different institutions to 

obtain more generalizable findings. Future research may also explore metacognitive learning 

interventions specifically designed for other hospitality sectors, such as restaurant service or 

travel assistance, to expand the relevance of these study results. 

 

REFERENCES  

Achmad Leofaragusta K K, Wasitoh Meirani, & M Bambang Purwanto. (2025). Writing A 

Video Script to Promote Balaputra Dewa Museum as A Cultural Tourism Attraction in 

Palembang. PUSTAKA: Jurnal Bahasa Dan Pendidikan, 5(2 SE-Articles), 12–23. 

https://doi.org/10.56910/pustaka.v5i2.1924 

 



 
e-ISSN :3031-3368; p-ISSN : 3025-5953, Hal 01-14 

Agustina Sari, E., Rahma, M., & Purwanto, M. B. (2024). Assessing The Tourism Value of 

Temam Waterfall: Environmental and Economic Perspectives. LIMEEMAS: Jurnal 

Ilmiah Pendidikan, 2(2 SE-Articles), 42–51. 

https://ejournal.apmapi.or.id/index.php/Limeemas/article/view/35 

Aisyah, A., Despita, D., & Purwanto, M. B. (2024). The Implication of Paradigmatic and 

Syntagmatic Relations in Morphology to Language Teaching and Learning. Language 

and Education Journal, 9(1 SE-Articles). https://doi.org/10.52237/lej.v9i1.695 

Aisyah, A., Hidayad, F., & Purwanto, M. B. (2024). Effect of Grammar Learning Strategies 

(GLS) in Language Learning: Case Study on Vocational High School Students in 

Determining Proficiency Levels. Wiralodra English Journal (WEJ), 8(1 SE-Articles), 

141–153. https://doi.org/10.31943/wej.v8i1.281 

Fitria Marisya, Dwi Hanadya, Nyayu Ully Auliana, Sherly Malini, & M. Bambang Purwanto. 

(2024). Pulau Kemaro : Simbol Toleransi Antaragama di Sumatera Selatan. Cakrawala: 

Jurnal Pengabdian Masyarakat Global, 3(3 SE-Articles), 64–74. 

https://doi.org/10.30640/cakrawala.v3i3.3058 

Fitria Marisya, Hatidah Hatidah, Marsinah Marsinah, Rolia Wahasusmiah, & M Bambang 

Purwanto. (2025). Pelatihan Manajemen Pemasaran dan Branding bagi Pengelola 

Homestay dan Penginapan Keluarga. Sejahtera: Jurnal Inspirasi Mengabdi Untuk 

Negeri, 4(2 SE-Articles), 58–70. https://doi.org/10.58192/sejahtera.v4i2.3199 

Harapan, E., Marisya, F., Marsinah, M., Malini, S., & Purwanto, M. B. (2024). Assessing Work 

Habits and Discipline: High School Teachers in South Sumatra Province Post In-Service 

Teacher Professional Education Program (PPG-DALJAB). Gema Wiralodra, 15(2 SE-

Articles), 726–737. https://doi.org/10.31943/gw.v15i2.707 

Hatidah, H., Indriani, R. A. F., Marsinah, M., & Purwanto, M. B. (2025). Etnografi Festival 

Kuliner Lokal. Jurnal Ilmiah Mahasiswa Perbankan Syariah (JIMPA), 5(1 SE-Articles). 

https://doi.org/10.36908/jimpa.v5i1.503 

Hidayad, F., Despita, D., Novia, F., & Purwanto, M. B. (2024). Language Learning 

Approaches: A Study Meta-Analysis of Vocabulary Mastery in EFL Learners. 

International Journal of Digital Learning on Languages and Arts (IJODLLA), 1(1 SE-

Articles), 27–33. https://doi.org/10.23887/ijodlla.v1i1.60465 

Hidayad, F., Ridayani, R., Purwanto, M. B., & Agustinasari, E. (2024). Transforming 

Education In The 5.0 Era: A Case Study On The Digital Readiness Of English Lecturers 

At Polytechnics. Language and Education Journal, 9(2 SE-Articles). 

https://doi.org/10.52237/lej.v9i2.896 

Irawan, D., Marisya, F., Hatidah, H., & Purwanto, M. (2024). Changing principal leadership in 

the age of digitalization. INTERACTION: Jurnal Pendidikan Bahasa, 11(1). 

https://doi.org/10.36232/jurnalpendidikanbahasa.v11i1.6033 

K, A. L. K., Ridayani, R., Fadilaturrahmah, F., Marsinah, M., & Purwanto, M. B. (2025). 

Indonesian To English Usage In Hospitality Staff Communication: A Linguistic 

Interference Analysis. Wiralodra English Journal (WEJ), 9(1 SE-Articles), 63–76. 

https://doi.org/10.31943/wej.v9i1.359 



 
Metacognitive Awareness: Shaping Students’ Speaking Performance in the Hospitality Setting 

12 SINTAKSIS - VOLUME 3, NUMBER. 3, MAY 2025 

Komerendo, A. L. K., Ridayani, R., Fadilaturrahmah, F., Marsinah, M., & Purwanto, M. B. 

(2025). Indonesian to English Usage in Hospitality Staff Communication: A Linguistic 

Interference Analysis. Wiralodra English Journal (WEJ), 9(1 SE-Articles), 63–76. 

https://doi.org/10.31943/wej.v9i1.359 

M. Bambang Purwanto. (2024). Overcoming Barriers In English Learning For The Hospitality 

And Tourism Industry: Effective Strategies For Success. Journal of English Teaching 

and Linguistics, 1(02 SE-Articles), 68–77. 

https://jetli.yupind.com/index.php/jetli/article/view/10 

M. Bambang Purwanto, Fitri Nurdianingsih, Vivin Afini, & Nozylianty. (2024). Innovations 

and Challenges in Primary School English Education in the Industrial Era 4.0. 

INTERACTION: Jurnal Pendidikan Bahasa, 11(2 SE-Articles), 257–271. 

https://doi.org/10.36232/interactionjournal.v11i2.29 

M Bambang Purwanto, Dwi Hanadya, Nyanyu Ully Auliana, Edi Harapan, & Agung 

Indriansyah. (2025). Punti Kayu Berdaya: Strategi Pengabdian Masyarakat dalam 

Menggerakkan Ekonomi Lokal Melalui Ekowisata. Jurnal Pelayanan Masyarakat, 2(1 

SE-Articles), 45–55. https://doi.org/10.62951/jpm.v2i1.1301 

Marsinah, M., Hatidah, H., Fitri Indriani, R. A. R., & Purwanto, M. B. (2024). Telok Abang 

Ship Culture: A Symbol of Pride for Palembang Residents on Independence Day. Jurnal 

Pengabdian Pancasila (JPP), 3(3 SE-Articles), 133–144. 

https://doi.org/10.55927/jpp.v3i3.11249 

Marsinah, M., Umar, U., Hatidah, H., Fitri Indriani, R. A., & Purwanto, M. B. (2024). 

Entrepreneurship Education in Universities: A Review of Current Practices and Future 

Directions. Indonesian Journal of Advanced Research, 3(6 SE-Articles), 705–718. 

https://doi.org/10.55927/ijar.v3i6.9561 

Marsinah Marsinah, R.A Rodia Fitri Indriani, Hatidah Hatidah, & M Bambang Purwanto. 

(2024). Pelestarian Kearifan Lokal Kain Tradisional Gambo: Upaya Meningkatkan 

Kualitas Hidup Dan Kebudayaan Masyarakat . Jurnal Kabar Masyarakat, 2(2 SE-

Articles), 277–285. https://doi.org/10.54066/jkb.v2i2.1985 

Muhammad Iqbal, Nyanyu Ully Auliana, & M Bambang Purwanto. (2025). Sosialisasi Standar 

Pelayanan Ekowisata Berbasis Kearifan Lokal untuk Pengelola Wisata di Tepian Sungai 

Musi Palembang. Karya Nyata : Jurnal Pengabdian Kepada Masyarakat, 2(1 SE-

Articles), 87–101. https://doi.org/10.62951/karyanyata.v2i1.1054 

Nasar, I., Nurdianingsih, F., Rahmi, E., & Purwanto, M. B. (2024). Values Of Character 

Education: Study of Strengthening the Culture of Digital Literacy for Youth in Disruptive 

5.0 Era. Gema Wiralodra, 15(1 SE-Articles), 596–604. 

https://doi.org/10.31943/gw.v15i1.688 

Netti Herawati, K Ghazali, Uci Suryani, & M Bambang Purwanto. (2025). Deep Learning 

untuk Solusi Cerdas: Workshop Penggunaan Aplikasi AI untuk Kehidupan Sehari-Hari. 

Karya Nyata : Jurnal Pengabdian Kepada Masyarakat, 2(2 SE-Articles), 1–14. 

https://doi.org/10.62951/karyanyata.v2i2.1329 

Novia, F., Desti Nurdianti, & M Bambang Purwanto. (2024). English Learning and Innovation 



 
e-ISSN :3031-3368; p-ISSN : 3025-5953, Hal 01-14 

Skills in 21st: Implementation of Critical Thinking, Creativity, Communication, and 

Collaboration. Asian Journal of Applied Education (AJAE), 3(2 SE-Articles), 113–124. 

https://doi.org/10.55927/ajae.v3i2.8318 

Purwanto, M. B. (2022). The Efficacy Of Learning Community In Learning English Speaking 

Skill. Language and Education Journal, 7(2), 87–99. 

Purwanto, M. B. (2024). The Implication Of Paradigmatic And Syntagmatic Relations In 

Morphology To Language Teaching And Learning: A Systematic Overview. Language 

and Education Journal, 9(1), 84–99. https://doi.org/10.52237/17hdme29 

Purwanto, M. B., Despita, D., & Auliana, N. U. (2024). Task-Based Language Teaching in 

Hospitality Training. Asian Journal of Applied Education (AJAE), 3(4 SE-Articles), 387–

400. https://doi.org/10.55927/ajae.v3i4.11777 

Purwanto, M. B., & Rosyidin, I. (2024). The Profile of a Prospective Teacher Candidate’s 

Digital Literacy: A Case Study on Faculty of Teacher Training and Education of PGRI 

University of Palembang. LIMEEMAS: Jurnal Ilmiah Pendidikan, 2(1 SE-Articles), 35–

45. https://ejournal.apmapi.or.id/index.php/Limeemas/article/view/25 

Purwanto, M. B., & Umar, U. (2024). Innovations and Hurdles in Digital English Learning: A 

Hospitality Education Perspective. Jolly Journal of English Education, 2(2 SE-Articles), 

106–121. https://ejournal.staihwduri.ac.id/index.php/jjee/article/view/92 

Purwanto, M. B., Umar, U., Agustin, A., Marsinah, M., & Indriani, R. A. R. F. (2024). Machine 

Learning, Software, Applications, and Websites For Language Instruction. International 

Journal of Educational Evaluation and Policy Analysis, 1(4), 27–40. 

https://doi.org/10.62951/ijeepa.v1i4.49 

Purwanto, M. B., Yuliana, Y., Soleimani, H., & Yusri, Y. (2024). Psychological traits of 

willingness to communicate: An assessment of students’ speaking performance. Jurnal 

CULTURE (Culture, Language, and Literature Review), 11(2), 55–65. 

https://doi.org/10.53873/culture.v11i2.635 

Purwanto, M. B., Yuliasri, I., Widhiyanto, W., & Rozi, F. (2024a). Interactive Learning for 

Hospitality Students: An Action Research on Combining Role-Play with Multimedia 

Technology. UNNES-TEFLIN National Conference, 6, 635–645. 

Purwanto, M. B., Yuliasri, I., Widhiyanto, W., & Rozi, F. (2024b). Primary School English 

Education In The Age Of Industry 4.0: Tackling Challenges, Expanding Horizons. 

Proceedings of Fine Arts, Literature, Language, and Education, 859–873. 

R.A Rodia Fitri Indriani, Marsinah Marsinah, Dwi Hanadya, Nyayu Ully Auliana, & M. 

Bambang Purwanto. (2024). Perjalanan Songket: Transformasi Menghidupkan UMKM 

di Kota Palembang. Cakrawala: Jurnal Pengabdian Masyarakat Global, 3(2 SE-

Articles), 209–216. https://doi.org/10.30640/cakrawala.v3i2.2643 

RA Rodia Fitri Indriani, Fitria Marisya, Hatidah, Marsinah, & M Bambang Purwanto. (2024). 

Pelestarian Tradisi Perayaan Cap Gomeh Di Pulau Kemaro: Revitalisasi Budaya Dan 

Penguatan Identitas Komunitas Tionghoa Palembang. Melayani: Jurnal Pengabdian 

Kepada Masyarakat, 1(4 SE-Articles), 151–160. 

https://doi.org/10.61930/melayani.v1i3.151 



 
Metacognitive Awareness: Shaping Students’ Speaking Performance in the Hospitality Setting 

14 SINTAKSIS - VOLUME 3, NUMBER. 3, MAY 2025 

Ridayani, R., & Purwanto, M. B. (2024). Enhancing Speaking Skills Through Role Play and 

Multimedia Technology . Refleksi: Jurnal Penelitian Tindakan, 2(2 SE-Articles), 33–43. 

https://doi.org/10.37985/refleksi.v2i2.413 

Rosyidin, I., & Purwanto, M. B. (2024). Implementation of System Comparative Linguistics: 

An Overview in Language Learning. Journal of English Teaching and Linguistics, 1(01), 

35–45. https://jetli.yupind.com/index.php/jetli/article/view/6 

Sinta Bella Agustina, & M Bambang Purwanto. (2025). Taman Kota Punti Kayu sebagai Ruang 

Hijau Kota : Edukasi Manfaat bagi Kesehatan Fisik dan Mental Bagi Masyarakat Kota 

Palembang. Sejahtera: Jurnal Inspirasi Mengabdi Untuk Negeri, 4(1 SE-Articles), 243–

259. https://doi.org/10.58192/sejahtera.v4i1.3090 

Taufiqi, M. A., & Purwanto, M. B. (2024). Promoting Religious Moderation through English 

Language Teaching: Strategies and Challenges in Islamic Educational Settings. 

ETERNAL (English Teaching Journal), 15(2), 192–202. 

https://doi.org/10.26877/eternal.v15i2.443 

Yuliana, Y., Agustin, A., Agustinasari, E., & Purwanto, M. B. (2024). Vocabulary 

Improvement for Language Learner: A Challenge and Perceptions: A Challenge and 

Perceptions. Asian Journal of Applied Education (AJAE), 3(3 SE-Articles), 323–332. 

https://doi.org/10.55927/ajae.v3i3.9324 

 

 

 


